
Inquiring About Phone Bill and E-Payment 

 

1) Enter Civil Number   .  

2) Enter Civil Number or Commercial Registration Number. 

3) Click Enter to proceed. 

A screen will appear displaying a table with the list of phone numbers registered to the  

          same name, as well as the following options: 

 

Bills Subsidiary Services International Calls 

 

4) For details about subsidiary telephone services, click Subsidiary Services. 

For details about international phone calls, click International Calls. For payment of bills, click Bills. 

A screen will appear containing subscriber's data and a list with the details of the phone bills 

(printable).  

 

5) Click Bill Payment  to pay your bill. 

6) The E-Payment screen will appear. Enter the amount you want to pay and an e-mail to receive 

 a copy of payment receipt. 

     7)  Click Pay Now to make the payment. 

     8)  Verify the accuracy of the data displayed on the screen, then click Proceed. 

 

         The K-net screen will appear 

     9) Enter your Bank Card Details. 

   10) To complete the operation, click Send; to re-enter the data, click Back; and to cancel the 

         Operation, click Cancel. 

   11) Wait for a moment until a success message appears. A copy of the payment receipt will be sent to 

         The e-mail address you have provided. 


