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1) Select the violation system: Traffic/ Immigration .
2) For payment of traffic violations:

e Select the number type you are using in your inquiry

(Civil Number/Unified Number; Company Number; Violation
Number), and then enter it in the appropriate field.
If you are inquiring using a violation number, enter the year in which the violation occurred
and the governorate name in the appropriate fields.
3) For immigration violation payment:
e Select the type of immigration violation payment you want to pay (visa; residence;
information transfer).
e Select the number type you are using in your inquiry, then enter it in the appropriate field.
4) Type the following characters in the appropriate field, then click Search.

A screen will appear with all the violation data and their amounts.

5) Select the violation you want to pay, then click Pay.

6) Enter your e-mail address to receive a copy of the payment receipt, then click Pay, after verifying
the displayed data.

7) Enter your Bank Card details.

8) To complete the operation, click Send; to re-enter the data, click Back; to cancel the operation,
Click Cancel.

9) Wait for a moment until a success message appears. A copy of the payment receipt will be sent to
The e-mail address you have provided.




